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Customer Pick Up

   For HEAVY VEHICLES proceed   
   to weighbridge sta� will direct   
   you where to load.

   For LIGHT VEHICLES orders   
   proceed to dispatch o�ce on   
   Johnson Road.

   TRAFFIC FLOW proceed 
   when instructed.

ON SITE
-  PPE to be worn (hi-viz vest and enclosed  
 footwear)
- Children and pets to remain in vehicle
- Do NOT enter warehouse
- Do NOT assist sta� with loading
- Observe posted speed limit and watch for  
 trucks and mobile plant

BEFORE LEAVING
- All loads MUST be properly secured with  
 correctly rated straps, NOT ropes
- Heavy Vehicles must be within weight limits  
 and have COR declaration signed
- Bag Loading – Where loads will breach legal  
 limits, trailers will NOT be loaded

PICK UP TIMES
Bags – 6:30am - 3:30pm Monday-Thursday 
  6:30am - 1pm Friday 
Bulk – 7am - 9pm Monday-Thursday
  7am - 5pm Friday
Pickups outside these times by arrangement only
Times subject to change, please con�rm when 
organising pick up

PAYMENT
Credit card payment can be made at 
Dispatch O�ce

MAIN OFFICE OPEN 
9am to 5pm Monday to Thursday
9am to 4pm Friday 
08 8566 0944


